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Bryan Municipal Utilities 
City of Bryan, Ohio 
 
Payment and Service Disconnection Policy 
 
Effective Date:  To Be Determined 
 
Introduction 
 
This policy is designed to establish uniform procedures for payment, service 
disconnections and medical certifications for Bryan Municipal Utilities (BMU) customers. 
BMU seeks to maintain equity and fairness in all aspects of accepting and servicing 
payments and utility accounts. Application of this policy is designed to prevent 
disparate treatment of customers. This policy applies to all customers, whether the 
facility is owner occupied or rented. It is not the responsibility of BMU or any other City 
department to notify landlords in the event their tenants fail to keep their utility 
accounts current or that utility service is scheduled for disconnection. 
 
Section 1 - Payments 
 
Customers may choose to pay utility bills in a variety of ways: Automated Clearing 
House (ACH) via City of Bryan banking payments, U.S. Mail, night drop box, Invoice 
Cloud payments on the Internet, and/or by (Interactive Voice Response) IVR telephone 
(for an additional fee), in person at the City Clerk-Treasurer’s office at 1399 East High 
Street, with cash, check or money order. Payments are not considered received until 
posted on the account. When selecting a method of payment, customers must allow 
sufficient time for the payment to be received to avoid late payment fees and service 
disconnection.  
 
 Returned Payments 
 
Any customer who has a returned payment (i.e., non-sufficient funds [NSF] check or 
charge back) that was accepted as payment by the City, will be subject to disconnection 
of utility services, if full payment of the amount of the returned payment and the NSF 
fee is not made within the timeframe established on the written notice provided to the 
account holder. Note: Personal checks will not be accepted as payment to cover 
returned payments. 
 
Dishonored checks written by a third party (a check written on an account that is not in 
the customer’s name) for payment of utility charges are treated as if written by the 
customer. Therefore the account is subject to service disconnection if full payment of the 
amount of the returned payment and the NSF fee is not made within the timeframe 
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stated on the written notice given to the account holder. 
Failure to provide restitution for dishonored payments may result in criminal charges 
being filed. 
 
Any customer who has a third returned payment within one year of the first will be 
subject to all of the above. In addition, no personal check will be accepted for payment 
for a period of two (2) years subsequent to the date of the latter returned payment. An 
additional account deposit may also be required. 
 
Payment Extensions/Arrangements 
 
Customers may, in order to avoid service disconnection for non-payment, enter into 
and make payments in accordance with a City-approved payment plan. Requests for 
payment plan must be made by the late notice due date. 
 
Customers who have not paid their previous month’s bill in full or failed to comply 
with the terms of a previous payment plan are not eligible for additional extensions of 
the current month’s bill due date. Utilities are used and billed monthly, and monthly 
payment is required.  
 
Customers who default on payment arrangements will not be eligible for additional 
payment extensions for two (2) years.  
 
Section 2 – Service Disconnections 
 
Customer Requests for Termination of Service 
 
BMU reserves the right to require 48 hours (or two working days) notice to process 
customer requests for termination of service for any utility. It is the customer’s 
responsibility to return any BMU provided equipment and to provide access for final 
meter readings so that BMU can seal out its meters if required. Some exceptions to this 
policy may require a notice be given to occupants before termination of service occurs, 
in which case additional time may be required. 
 
Additionally, for Start and Final service orders that fall within a 48-hour period of the 
normal monthly meter reading date, the regular monthly meter reading may be used. 
 
With regard to electric service for non-residential customers, disconnection to avoid 
charges (specifically minimum billing demand) is not permitted. 
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Disconnection of Service for Cause 
 
BMU may disconnect service for a number of reasons, including but not limited to the 
following: 
 

⋅ To make necessary repairs, alterations, extensions or to repair leaks. 
⋅ For non-payment of any bill, including NSF checks and charge backs. 
⋅ For failure to comply with payment arrangements. 
⋅ For failure to fulfill the requirements of utility service application. 
⋅ For fraudulent use of or theft of utility service. 
⋅ For misrepresentation in an application for utility service. 
⋅ When the customer has moved from the premises. 
⋅ For tampering with BMU meters, meter connections or other utility equipment. 
⋅ To safeguard BMU property or other customers’ property from damage or further 

damage. 
⋅ For reasons of safety. 
⋅ During periods of utility shortages. 
⋅ For failure to provide proper security upon BMU’s request. 
⋅ For securing compliance with orders issued by a civil or military authority. 
⋅ For failure to provide access to meters or other utility equipment upon BMU’s 

request. 
 
Before reconnection of service occurs, all required fees, fines, costs and payments must 
be paid in full and all potential hazards eliminated. 
 
Suspension of Service Disconnections for Non-Payment due to weather conditions 
 
BMU will not disconnect residential electric service for non-payment when the 
forecasted high temperature is 32 degrees Fahrenheit or less, or when the forecasted low 
temperature is less than 20 degrees Fahrenheit. 
 
BMU will not disconnect residential electric service for non-payment when the 
forecasted high temperature is greater than 90 degrees Fahrenheit.  
 
At its sole discretion, BMU may elect to install a current limiter on delinquent accounts 
rather than disconnect service for non-payment.  
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Weather Monitoring 
 
BMU monitors weather conditions and forecasts using:  
 
https://www.wunderground.com/weather/us/oh/bryan/KOHBRYAN2  
 
or a similar service. Communications and Water service are subject to disconnection for 
non-payment at all times. 
 
 
Payment Extensions/Arrangements 
 
Customers may, in order to avoid service disconnection for non-payment, enter into 
and make payments in accordance with a City-approved payment plan. Requests for a 
payment plan must be made by the late notice due date. Customers who have not paid 
their bill in full or failed to comply with the terms of a previous payment plan are not 
eligible for additional extensions of the current month’s bill due date. Utilities are used 
and billed monthly, and monthly payment is required. 
 
Customers who default on a payment plan are not eligible for an additional payment 
plan for two (2) years. 
 
Customers who fail to comply with an approved payment plan are subject to service 
disconnection with no additional notice. 
 
Section 3 - Medical Certificates 
 
Medical certifications are designed to provide BMU customers with reasonable notice of 
interruption due to scheduled service maintenance, which in turn allows customers 
time to secure alternate power sources for medical equipment.  
 
Medical certificates for electric service must meet the following criteria: 
 

⋅ Be completed on the applicable BMU form. Initial certification by the certifying 
party may be by telephone if written certification is provided to BMU within seven 
(7) days. 

⋅ Be completed and signed by the customer’s physician. 
⋅ Require the use of continuous (24 hours a day/seven days a week) life sustaining 

equipment. 
⋅ Be a permanent resident of the premises where the service is rendered. 

 
 
 

https://www.wunderground.com/weather/us/oh/bryan/KOHBRYAN2
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Qualifying versus Non-Qualifying Life Sustaining Medical Equipment  
 
⋅ Qualifying: dialysis, oxygen monitors, respirator, suction machines, feed 

pumps, and apnea monitors are examples of qualifying life-sustaining, 
medically necessary equipment. 

⋅ Non-Qualifying: refrigerators, air conditioners, nebulizers, Continuous Positive 
Airway Pressure (CPAP) equipment, wheelchairs or beds are examples of 
equipment that is not considered medically necessary to maintain utility 
service. 

 
When disconnection of electric service presents a health hazard to a qualifying resident, 
certification by a medical professional to maintain electric service can be provided up to 
three (3) times in any twelve (12) month period. Medical certification forms must be 
completed and submitted in writing for each instance of disconnection or reconnection, 
are valid for thirty (30) days each, and are available from BMU. 
 
It is the customer’s responsibility to apply for new medical certificates if the medical 
necessity still exists. 
 
Medical certification does not exempt customers from service disconnection if they fail 
to pay their bill on time, comply with an approved payment plan or if they fail to 
provide an approved medical certification renewal.  
 
For customers subject to disconnection for non-payment, an approved medical 
certificate shall prevent disconnection of service for a period of thirty (30) days and may 
be invoked as long as the customer has made or makes an approved payment plan to 
eliminate a past due account balance. Additional thirty (30) day medical extensions, 
which cannot be utilized consecutively, may be granted up to a limit of ninety (90) days 
in any rolling twelve (12) month period. 


